Help First Responders Help You!

By Chuck Freeman

During our discussions with the Fire and Rescue folks who support Wolf Laurel, a little problem has been noted that is easy to fix, but can have deadly consequences if left uncorrected. It seems that, in the past, the First Responders have sometimes had extreme difficulty in locating people who have called 911 for help. Why? Because we have worked hard to make Wolf Laurel nice and dark at night, because we have lots of driveways that look pretty much alike and because, sometimes, the data on file with emergency services in Marshall is not quite accurate.

What can you do to prevent problems that might slow down the response of Fire and Rescue teams? First, you can give a call to the 911 Operations Office in Marshall (828 649-3611) and verify the data they have loaded for your residence here on the mountain. If they don’t answer quickly, you might hang up and try later – the priority in the office goes to dispatching fire and rescue vehicles, so they may be busy when you call. Make sure the description of the building is accurate and the location of your lot (on the left or right of your road) is correct. If there is something the First Responders need to know to get up your driveway, let them know so they can note it on your file.

Second, you can put a sign at the street that clearly identifies your driveway by street number. Fire and Rescue likes to be able to easily find and read such signs in the dark, without having to look around to find them. They recommend that such signs be reflective, so they glow in the headlights of fire and rescue vehicles, and that they be made of metal and mounted on metal poles, whenever possible. They noted that during a recent fire in the Western part of the county, all the street signs, which were beautifully crafted from wood, had quickly burned to ashes as the fire raced through the development – which sure made it hard to find your way around! One option for getting a good sign for your driveway is to visit the Jupiter Fire Station in N. Buncombe County, where the on-duty firemen will build you one in about ten minutes for a ten dollar bill. These signs are heavy guage metal covered with reflective green film on two sides, with white reflective numerals added at purchase. They look good and can be seen at night. To get to the Jupiter Fire Station, go South on I‑26 to Exit 15, 197/Jupiter/Barnardsville. Turn right and go West toward Jupiter for several miles until you see the large brick fire station on your right.

Third, if you make a 911 call at night, turn your lights on outside your house/on your porch or deck so that responders know someone might be in the house. One response in the recent past was delayed because the house was completely dark and the house was not obvious. With poor marking of the driveway and no idea where the house was, the response was unnecessarily delayed as Fire and Rescue teams wandered about.

